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And no wonder— electricity does 
the work — helps today’s smart 
women of letters turn out such 
truly beautiful work in so litile 
time, with so little effort and so 
pleasing to the boss. 
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and still the best friend 
a secretary ever had 


He got his first job in 1896, helping secretaries turn 
out neat, crisp work. Since then, he has been 
employed in almost every modern and efficient office 
across the nation. He chases fatigue so that office 
gals can enjoy their “after five” hours. He helps them 
take pride in their daily work ...and they are happier, 
the boss is happier, the clients are happier, everyone 
is happier. 


His name is 


Panama-Beaver 


For 60 years, PANAMA- 
BEAVER has helped combat 
“eye fatigue” that strikes at so 
many secretaries during the 
course of the day. All 
. PANAMA-BEAVER products 

are Vision Engineered, from Hypoint colored carbon 
papers to Lustra Colorful Inked Ribbons that 
harmonize with all papers and letterheads. The EYE- 
SAVER and NEW Ebony Unimasters (for spirit 
duplicating) have tinted jackets to avoid glare, relax 
the eyes, relieve harsh contrast, and permit faster work. 


Find out how PANAMA-BEAVER can become a 
non-salaried hard working experienced employee in 
your office. Call your local PANAMA-BEAVER 


Man, always a live wire! 


PANAM A- 8 €A VER 
Yitbbond’ aking 
MAniFOLD SupPiies Co. 
19 Rector St. New York 6, N. Y. 
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Since 1896 — “The LINE that can’t be matched: 
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Now... Colden= Jouel Typing... 


like wearing 


“MAGIC 
GLOVES’! 
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before such Golden Ease, 


such speed, such print-perfect results! 


Now, The Golden Age of Golden Touch! Suddenly 
(as if you’d put on “magic gloves”), your hands 
have exciting new precision with glorious, new 
typing ease. The new Underwood Golden Touch 
Electric sharpens your skill; saves your strength and 
precious time as no other kind of typewriter can. 
And for “Him”. . . truly print-perfect letters, with 
carbon-after-carbon-after-carbon print-perfect, too. 





P.S. Call your Underwood office today. 
See the Golden Touch Electrics in 5 smart new colors. 
Underwood Corporation, One Park Ave., New York 16, N.Y. 


new...underwood Golden Jousle 


Finger-Form Keys. ...for surest contact, smoothest typing. 
Keyboard Margin-Setting...... ends wasteful hand-travel. 
Multi-Carbon Dial. ..gets you set for up to 20 clear copies. 
Electric Ribbon Re-Wind..... ends messy ribbon-change. 


Cushioned Power...... for wonderful new, day-long quiet. 
Automatic Carriage-Return. . .ends tiresome carriage-fling . 
Personalized Type Styles........ for distinguished letters. 


UNGErwood. sic si sae spout site Gu Ful 








WE ARE TRULY 
2 | 4 ae 


when the postman fails to bring 
you the current issue of The Secre- 
tary. And if you will send a post- 
card to: Circulation Dept. The 
Secretary, One Gateway Center, 
Pittsburgh 22, Pa., we will be hap- 
py to furnish you with the missed 
copy. 

HOWEVER, you should expect 
to miss at least one and sometimes 
two issues whenever you change 
your address, unless you notify 
your headquarter’s office in ad- 
vance. The Post Office Depart- 
ment usually does not forward the 
magazine to you after you have 
moved; instead, your former ad- 
dress is clipped off your copy of 
the magazine and returned to the 
publisher so that a corrected name 
plate can be made for you. Some- 
times this requires more time than 
you might think necessary. 

Your Publisher 
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Second Vice President 


A man in a small town used to 


F call the local telephone operator every morning at about the 
on ae same hour to ask for the correct time. Finally, one day, the 
Lily A Ohura operator got up courage to ask him why he did so. “It’s like 
Third Vice President this,” the man replied. “I want to be very careful to get the 
exact time because I am the one who blows the town whistle 

at noon.” “My goodness,” the operator managed to gasp, “I 

always set our clock by YOUR whistle.” Increasing millions 

S h are going around in a confused circle because they have no 
O Muc absolute standards on which to base their values. They de- 
pend entirely on others who also are groping. It is a case of 

on a part the blind leading the blind. It is absolutely necessary for 
bthe 1 Anbler every individual secretary to follow the practices learned at 

att ied Renin of you! home. Unless each does this, she will find herself numbered 
among the confused millions without absolute established 

standards and a way of life. As sure as night follows day, 
such a person will find her life empty—confused and chaotic. 
BUT, LUCKY FOR US ... we are members of an enter- 
prising profession, and lucky for the professionalism that 
Rosa Ahn is pleasingly pressed onto us in a free enterprise. We can 
be thankful not so much for believing that we are good, but 
more for having the opportunity to be good, and shis is why. 
At no other time in the history of our world have the oppor- 
tunities for professional advancement been greater. Our 
Association is valuable to us as a mirror in which we can 
see ourselves and fellow members together in a picture 
broader than the individual frame. We can more than think 
that from us others draw perspective from which they 
r- choose a better way of life, a stronger respect for their posi- 
r) Man are Treanor tions in the business world and as citizens of their respective 
Secretary communities. This is caused by many things, but particularly 
because of an enlarged knowledge of people through the 
close association afforded us within our organization. We 
can never divorce a good working relations from a know- 
ledge of people—based on the real value of the basic moti- 
vations of womankind, just as one cannot divorce her rela- 
tionship with her former hometown. In this latter category 
remains the intelligent leadership SO MUCH A PART OF 
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YOU. We cannot shift gears, unless those gears are being 
shifted into a higher perspective for the road ahead! To 
cling to old opinions just because we once cherished them is 
as detrimental as to cling to them because they once be- 
longed to grandmother and her grandmother before her. We 
must continually set up “receiving pegs” with minds that 
are clear and strong. 

One of these important pegs is creating the “want.” Gen- 
erally, there is no deficiency of consumer needs anywhere 
in the world. Some needs appear more urgent than others, 
such as enough food to sustain life from day to day, but 
people need much more than the bare essentials of food, 
clothing and shelter. In a world of change they need the 
means for adjusting and improving the pattern of life rather 
than being gradually overwhelmed by circumstance. The op- 
portunities of life are so varied, the dangers which beset it 
so uncertain, that people will always need more things than 
they possess. It is wants that are lacking, not needs! Market- 
ing assuredly deals with creation of wants, but it starts with 
the principle that wants spring from needs and are not 
something alien to be set off in opposition to needs. A per- 
son may fail to want something he needs either because he 
underestimates its probability or does not appreciate its im- 
portance. Creative selling works on one factor or both to 
turn the need into want. Our NSA market deals in creative 
selling, too, to turn the need into want! 

Perhaps you may call it effective persuasion divided into 
two parts—the appeal and the theme. We have both! The 
appeal is the reward or gratification of goal, and the theme 
is the course of action recommended for gaining this gratifi- 
cation. Every product, every service has a key selling point 

. a phrase that tells the prospective customer in a flash 
just what he or she wants to know. Sometimes, different 
prospects need a different selling point, but there is one 
key selling point that interests them all. The key, then, shall 
we say, is a phrase that has general appeal, and is of careful 
selection. NSA’s key selling point is professional advance- 
ment through education . . . the want having been created, 
the appeal and the theme all a part of the present and the 
future. 

We have arrived at the half way point as our ribbon con- 
tinues to unwind a professional recipe for riches, time to 
take inventory to be sure—of our rising standards, our ac- 
complishments, and that which awaits us during the remain- 
ing six months of our fiscal year. 

As this issue of The Secretary reaches you the deadline 
will have passed for applications to be received for the 1957 
Certified Professional Secretary examination; our district 
and/or regional conferences will be keen, vivid memories 
of the past few months; and our theme will be well on its 
way to open more doors for us. Our future holds a bounty of 
good things including National Secretaries Week when the 
entire secretarial profession will be honored—workshops, 
seminars and career day activities around the clock, our 


(continued on page 26) 
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PATENTED EFFICIENCY 
in CARBON use 


(1) Automatic alignment. 

(2) Automatic rotation of sheets of carbon gives 25% 
more wear. 

(3) Automatic warning of last typing lines. 

(4) World's easiest and most convenient carbon to 
handle. Hands do not touch the coated surface. 

Distributed by Kee Lox Branch Offices in Major 

Cities and by a Growing Network of Authorized 

Dealers. 

Samples sent only on request when letterhead of 

company is used. 


DEPARTMENT S4 
Kee Lox Mfg. Co., Rochester 1, N.Y., U.S.A. 


Kee Lox “Pal” Erasaguard 
each 75c in any quantity. 











DOROTHEA L. CHANDLER 


Dean, Institute for 
Certifying Secretaries 


a year the Test 


Center Committee of the Institute studies 
the facilities available to examinees. Cen- 
ters that have been used are asked to fill 
out new data sheets to show changes in 
equipment, rooms, and faculty. ‘There is 
no guarantee that a center used one year 
will be used the next as continuous use 
depends upon the number of qualified 
candidates as well as the availability of 
facilities and faculty administrators in 
each center. There are instances in which 


overcrowded schedules have caused a few 
changes in, the list of centers this year. 
Some new centers have been added 
which will give secretaries in several 
areas an opportunity to take the test 
without traveling an unreasonable dis- 
tance. The committee will continue to 
consider centers so that in every area 
where there is a qualified group, accom- 
modations will be accessible. It is help- 
ful to have secretaries file their applica- 
tions to take the examination early so 
that we can determine the demands on 
centers. Best wishes to you in your in- 
dividual and group study programs. 


Tentative CPS Examination Centers 
for 1957 
Alabama, Birmingham, Howard College 
Arizona, Tempe, Arizona State College 
California, Long Beach, Long Beach State 
College 
California, Los Angeles, University of 
Southern California 
California, Oakland, Mills College 
California, San Diego, San Diego State 
College 
California, San Francisco, San Francisco 
State College 
Colorado, Denver, University of Denver 
Connecticut, Bridgeport, University of 
Bridgeport 
Connecticut, Hartford, Hillyer College 
Dist. of Columbia, Washington, George 
Washington University 
Florida, Coral Gables, University of 
Miami 
Florida, Gainesville, University of 
Florida 
Florida, Tampa, University of Tampa 
Georgia, Atlanta, State College of Busi- 
ness Administration 
Illinois, Chicago, DePaul University 
Illinois, Chicago, Northwestern 
University 
Illinois, Urbana, University of Illinois 
Indiana, Bloomington, Indiana 
University 
Indiana, Indianapolis, Indiana Central 
College 
Indiana, Muncie, Ball State Teachers 
College 
Indiana, Terre Haute, Indiana State 
Teachers College 
Iowa, Cedar Rapids, Coe College 


Iowa, Des Moines, Drake University 

Iowa, Sioux City, Morningside College 

Kansas, Wichita, University of Wichita 

Kentucky, Lexington, University of 
Kentucky 

Kentucky, Louisville, University of 
Louisville 

Louisiana, Lafayette, Southwestern 
Louisiana Institute 

Louisiana, New Orleans, Loyola 
University 

Maryland, Baltimore, University of 
Baltimore 

Massachusetts, Boston, Boston University 

Michigan, Detroit, University of Detroit 

Michigan, Detroit, Wayne University 

Michigan, East Lansing, Michigan State 
University 

Michigan, Kalamazoo, Western 
Michigan College 

Minnesota, Minneapolis, University of 
Minnesota 

Minnesota, St. Paul, Hamline University 

Mississippi, Jackson, Millsaps College 

Missouri, Kansas City, University of 
Kansas City 

Missouri, St. Louis, Washington 
University 

Missouri, Warrensburg, Central Missouri 
State College 

Montana, Bozeman, Montana State 
College 

Nebraska, Omaha, University of Omaha 

New Mexico, Albuquerque, University 
of New Mexico 

New Mexico, Las Vegas, New Mexico 
Highlands University 

New York, Buffalo, University of Buffalo 

New York, Hempstead, Hofstra College 

New York, New York City, Columbia 
University 

New York, New York City, Hunter 
College 

New York, Syracuse, Syracuse University 

North Carolina, Greensboro, University 
of North Carolina 

Ohio, Akron, University of Akron 

Ohio, Cincinnati, University of 
Cincinnati 

Ohio, Cleveland, Western Reserve 
University 

Ohio, Columbus, Ohio State University 

Ohio, Toledo, University of Toledo 

Oklahoma, Oklahoma City, Oklahoma 
City University 
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Oklahoma, Tulsa, University of Tulsa 

Oregon, Portland, Oregon State System 
of Higher Education 

Puerto Rico, Rio Piedras, University of 
Puerto Rico 

Pennsylvania, Philadelphia, Tempic 
University 

Pennsylvania, Wilkes-Barre, Wilkes 
College 

Pennsylvania, Pittsburgh, University of 
Pittsburgh 

South Carolina, Columbia, University of 
South Carolina 

South Dakota, Spearfish, Black Hills 
Teachers College 

Tennessee, Chattanooga, University of 
Chattanooga 

Tennessee, Knoxville, University of 
Tennessee 

Tennessee, Memphis, Memphis State 
College 

Tennessee, Nashville, George Peabody 
College 

Texas, Austin, University of Texas 

Texas, Canyon, West Texas State College 

Texas, Dallas, Southern Methodist 
College 

Texas, El Paso, West Texas State College 

Texas, Fort Worth, Texas Christian 
University 

Texas, Houston, University of Houston 

Texas, Lubbock, Texas Technological 
College 

Texas, San Antonio, Trinity University 

Utah, Salt Lake City, University of Utah 

Washington, Pullman, State College of 
Washington 

Washington, Spokane, Whitworth 
College 

Washington, Seattle, University of 
Washington 

West Virginia, Charleston, Morris 
Harvey College 

Wisconsin, Madison, University of 
Wisconsin 

Wisconsin, Milwaukee, Marquette 
University 

Wyoming, Laramie, University of 
Wyoming 
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Season’s Greetings 


from 


Your Publisher 


At this Christmas Season 
we want to pay 

a special tribute to 
every NSA secretary 


everywhere. 


It is through her 
knowledge, ability, skills, 
but more important, 
through her loyalty 

that business all over 

the world has gained 


great goals for all mankind. 


Through your Association, 
your creation, 

you have brought together 
the ideas and ideals 
without which 

modern business 

could not 


long be sustained. 


A very Merry Christmas 
and a prosperous New Year 
to all of you, from 


Reuter « Bragdon, Inc. 
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hand cleaner 
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FLOATS OUT 
ALL 
OFFICE STAINS 

Daieie Fonon 
i = Yiaghance 


OME aNp FACTOR’ 


SMART 
PLASTIC SQUEEZE 
BOTTLE 
aa nf) 
BY » 
VAL) 
si , SHEKELS 
BEN © 


Clean Hands gently removes 
stubborn office stains—including 
hectograph dye—without resorting to 
harsh abrasives and strong solvents 

. ends “‘chemical hands” and 
cracked cuticles. Ends scrubbing, 
too! Simply massage in Clean 
Hands and wipe away with facial 
tissue. Your hands will have their 
fresh, early-morning look again! 
Apply Clean Hands before starting 
the office day. Then annoying 
stains can’t set. Grimiest grime 
disappears effortlessly. Happy 
hands are here again! 


free sample 


Get this handsome purse-size 
sample! Fill in coupon and 
mail with your company 
letterhead. 
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@ COLUMBIA RIBBON & CARBON MFG. CO.,Inc. © 
6212 Herb Hill Road, Glen Cove, N. Y. 
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THE CHALLENGE 


by ARDENE E. SCHNEIDER 


member National Education Committee 


SCENE: Northwest Airlines Flight #¢212—Stratocruiser 
Minneapolis-New York. 

LOCATION: Seats 21, 22, and 23. Seats 21 and 22 are 
occupied by two men in their early 40’s, obviously success- 
ful young executives; and I am in Seat 23, directly behind 
them. 

OVERHEARD: (Guess it isn’t polite to eavesdrop) 
Executive #1 (better looking of the two) to Executive 
#2: “You know, today I was supposed to call on the vice 
president of Amalgamated Paints. | was eager to meet him 
because I had heard he was a go-getter in the industry, and 
I had a real good proposition for them. Well, he had been 
called out for a few minutes, so his secretary met me. Boy, 
was she something! There just isn’t one good thing I can 
say about her; and you know, it’s not fair but I came away 
with a much lower opinion of that outfit and that vice presi- 
dent for hiring such a secretary. Isn’t it a shame?” 

EXECUTIVE #2: (by the cut of his Brooks Brothers 
suit, obviously well up the ladder): “Yes, it is; and it’s a 
shame we make quick judgments and form impulsive im- 
pressions which take a long time to correct. But the same 
thing happened to me—only in reverse. 

“My boss suggested I go out to see this Midwest company 
about a new chemical we have. My opinion of them was 
that they were just a so-so client. Well, I didn’t have an ap- 
pointment and the fellow I was to contact was out; so his 
secretary came out to greet me. I thought my field was too 
technical to explain to her; but she asked intelligent ques- 
tions, was well groomed and smartly dressed, and knew for 
sure what her company was all about. I got so interested in 
the secretary that I began asking her questions, and I found 
out she is a CPS. Do you know what that is?” 

EXECUTIVE #1: “Oh, I've heard of it—something for 
secretaries, isn’t it?” 

EXECUTIVE #2: “Yes, it means Certified Professional 
Secretary, and she was every inch that. She’s in this National 
Secretaries organization and then took those exams and she 
is doing a real fine job down there. You know, my whole 
impression changed. I thought, ‘Here is a company with 
real potential.’ I got so interested I took some notes and I’m 
going to ask our office manager what he’s doing about look- 
ing into this secretaries’ program.” 

EXECUTIVE #1: “I haven't paid too much attention to 
it. If it's as good as you say, I must call our Personnel Coun- 
sellor and investigate, because this experience of mine was 
a waste of time and money and I don’t want that happening 
in my company . . . By the way, did you get to see ‘My Fair 
Lady’ the last time you were in New York?” 


10 


(Having strained my eavesdropping ear almost to the 
limit, I tackled the second volume of “Tontine,” and lost 
the rest of their conversation. ) 

This brought home to me, though, that businessmen and 
educators are really looking to NSA and the CPS program, 
in particular, for leaders in the secretarial occupation. W ith- 
in a very few years the CPS program has grown into a living 
organization with professional standing in the business 
world. Now having achieved this status, CPS holders find 
themselves on a new threshold of challenge. 

Flawless execution of technical skills is taken for granted; 
basic knowledge in the fields covered by the CPS examina- 
tion is an accepted need; and an enlarged concept of the 
ideal top-level secretary is taking place: that of an intelli- 
gent boss’ assistant who will help the less experienced as 
they come through the ranks. 

How do we meet the challenge? 

Old-fashioned integrity—unquestioned professional and 
personal ethics—isn’t only a virtue. It’s a positive asset nec- 
essary for moving ahead in our profession, and we must 
consistently exemplify this quality to others. 

We're in a vigorous national scene—actively, increasingly, 
and irrevocably. We're participating in a rising standard of 
living, in higher national educational levels. Along with 
these good things comes increasing emphasis on the “gentler” 
side of living. Without sacrificing efficiency (which our 
employers take for granted), unfailing observance of the 
amenities and courtesies of life are increasingly a part of the 
picture. Ignoring them, we stagnate and sell ourselves short. 
Personality and social graces are intangibles which can spell 
the difference between that top-notch job and a just-so job. 

What does this broadened concept of the secretarial pro- 
fession mean to us? Simply that we are expected to grow in 
mental stature, to broaden our intellectual horizons in every 
area, and to develop spiritual understanding and warm ap- 
preciation for all of life. 

This is a challenge we must accept; so let’s look at some of 
the things we can do. 

Our first step is to encourage every qualified secretary to 
interest herself in the NSA and in the program for certify- 
ing secretaries. Aligning ourselves with a program for up- 
grading the standards of our profession and supporting that 
program with on-the-job performance day in and day out 
are the surest steps toward paving the way for promotions 
and bigger jobs for all of us. These are the most effective 
ways of selling our program to management and earning its 
growing support and recognition. Every qualified secretary 
who participates and every employer who is reached 
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strengthen us and offer something valuable. 

Generous sharing of ideas with our chapter education 
committees in setting up workshops and planning education 
programs is profitable—not only to our chapters, but within 
our own offices. Likewise, the National Education Commit- 
tee is eager for ideas on any phase of the NSA educational 
program or on CPS. Write to your committee or talk with 
committee members, but do express your ideas in some way. 

These are sure, but indirect ways, of helping ourselves. 
Now for helping ourselves directly. Perhaps part of the 
answer is contained in the aim of the Vassar Institute for 
Women in Business: 

“... to provide an opportunity for business women to 
enjoy the fruits of a liberally educative experience, 
specially created to develop within them a greater ca- 
pacity to enjoy learning . . . to develop new ways of 
learning on their own, to look upon intellectual, social, 
political and esthetic experiences in a new and more 
meaningful light, and to find a basis for continued in- 
tellectually creative growth.” 

Now, what does this mean? What can we do about it? I 
believe there’s a cue in the word “enjoy,” and another in the 
words, “develop on their own.” That’s something we can do. 
No pat formula, no set of memorized rules can give us a 
magic answer. No grim dedication to dead gods, but a vital 
inquiring into intellectual, social, political, and esthetic fields 
will enrich our effectiveness as individuals. 

It’s a personally enjoyable experience to discover new 
facets of business, to gain insight into a given phase of 
economic trends, to experience a revelation in some little 
nook of our chosen field which had eluded our grasp before. 
Absorbing and evaluating ideas add a necessary spice to our 
intellectual diets. Exploring new fields—in art, in music, in 
literature, in science, and in spiritual areas—is an exhilarat- 
ing experience. 

Seemingly simple doors can open to untold enrichment 
if we are alert to all possible avenues. Really looking at peo- 
ple and situations about us can be an education in itself. 
Newspaper and magazine notices, advertisements, reviews, 
reading lists, “how-to” articles are some of the instruments 
which can incite us to open more doors for ourselves. Public 
libraries, adult night classes, and study groups are obvious 
doors, and they cannot be over-emphasized. 

Only by each one’s doing what she can to encourage 
aspiring secretaries can we have adequately trained succes- 
sors, enabling us to move into higher and better jobs with a 
bigger stake in business. 

Out of the storehouse of experience, wisely evaluated, and 
out of the avenues opened by inquiring minds, we are able 
to search ourselves and bring forth the best we have. The 
deeper we search, the more doors open in all directions. 
Here, then, is the challenge to each member of NSA and, 
particularly to each CPS holder. Each has the challenge of 
bringing forth the best—first, in ourselves; second, in others. 

The Education Committee hereby deputizes each NSA 
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member and each CPS holder “Official Deputy—National 
Education Committee.” With all of us promoting our mutu- 
al aims, how can we help but heighten the stature we have 
achieved? How can we help but make NSA a more impor- 
tant part of American business? 


Postscript by the Boss 


(After reading the above manuscript, my boss wrote the 
following postscript.) 

“It's mews to me that my secretary eavesdrops, but I'm 
glad she did. What she heard is certainly true and I’ve often 
heard similar conversations among my friends. None of us 
wants our companies to be guilty ones, and that’s why I’m 
glad to have an opportunity to add a note to encourage you 
who are CPS holders, to those aspiring to CPS, and to NSA 
members. Our management believes yours is a wide-awake, 
alert organization, getting things done for business. 

“Because you handle everything so easily, we bosses can 
relax more as we increasingly turn assignments over to you. 

“Keep strengthening your program. The more universally 
your aims root themselves, the smoother all offices will run 
and the more fun all of us can have doing our jobs and ac- 
complishing our mutual goals.” 








OH. TO BE BACK 
AT MY 
TYPEWRITER!!! 





Yes, and think of all the pleasurable mo- 
ments that she’s missing by not using the 
best in typewriter papers—SPHINX ... 


A PAPER FOR EVERY 
OFFICE USE! 


















SAXON PAPER CORPORATION 


240 WEST 1/8th STREET NEW YORK II, N. Y 
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THE HOOVER REPORT 
(Last of a series of four articles) 
by EGON E. WECK 


The war on waste within the 
Federal Government ulti- 
mately will weigh heavily 
in the struggle to maintain 


the welfare of our Nation. 
The major battle in this war has already 
been spearheaded by the first and second 
Hoover Commissions. 

What are some of the considerations 
which make this issue so important? The 
heavy tax burden imposed upon each and 
every citizen by the Federal Government 
has already been described in this series. 
Beyond this, government waste and in- 
efficiency mean the diversion of man- 
power and other resources. 

In our struggle against Communism 
we need to mobilize our resources in the 
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most efficient and intelligent manner 
possible. It has long been the hope of 
the Communists that we will either find 
ourselves in a major economic depression 
or spend ourselves into bankruptcy. The 
former may have receded as a possibility 
but the latter is still very much with us. 

Unless citizens everywhere do their 
part in this war on waste, the Nation 
stands to lose a momentous opportunity. 
Office workers and secretaries are in a 
unique position to recognize the prob- 
lem. Many of them have a clear idea of 
the costs of government. In other in- 
stances their experience with some phase 
of the Federal Government’s operations 
has given them first-hand information 
on where savings may be made. Citizens 
in the secretarial and other professions 
have a great opportunity to spread this 
message. 

Hoover Reports: 
Recommendation and Action 

As has been noted, in June 1955 the 
second Hoover Commission turned in 
the last of its 19 reports and disbanded. 
Its members went home to businesses 
and professions. They had done their 
jobs well. Now it was up to the Ameri- 
can citizen to see that Congress and the 
Federal Government carried out the 
Commission’s recommendations. 

The second Hoover Commission had 
made a thorough-going study of the 
services (or functions) performed by 
your government. It had made 314 spe- 
cific recommendations on how duplica- 
tion and waste could be eliminated. The 
Commission had indicated further those 
functions which could be dropped en- 
tirely. 

For example, the Commission saw no 
reason why the Department of Defense 
needed to operate bakeries, laundries and 
dry cleaning establishments in areas 
where such services were easily obtain- 
able at comparable cost from business 
establishments. It reasoned that a postal 
savings system which was set up years 
ago to provide banking facilities—non- 
existent at that time in many areas— 
was outmoded and wasting the tax dol- 
lar today when commercial banking fa- 
cilities are available all over the land. 
The Commission was astounded to find 





three government-owned ships of the 
Panama Steamship Line registering a 
loss of $350,000 over a five-year period 
while commercial ships plyed the same 
route with empty cabins. 

Is it any wonder that the Commission 
recommended the Federal Government 
drop these functions altogether? 

This is merely a random sampling of 
some of the second Commission’s find- 
ings. There are many more. The im- 
portant point is that the services men- 
tioned were being performed at a loss. 
This loss was covered with your tax 
money. In addition, in many instances, 
such operations were being maintained 
in direct competition with tax-paying 
private business. 

But the Commission itself could only 
uncover the waste and chart a thriftier 


OO A A A A A A el A 


God will not ask thy race, 

Nor will he ask thy birth; 
Alone he will demand of thee, 
What hast thou done on earth? 


OO AO A A A A 


course. The Commission was powerless 
to put into effect its own recommenda- 
tions. Of these recommendations 45 per- 
cent could be carried out by administra- 
tive action in the Executive Branch with- 
out additional legislation. Most of the 
remaining 55 percent require new laws 
to be passed by Congress. 

A previous article noted that some 
very vocal groups have seen their own 
particular interests threatened by certain 
of the recommendations. Strange as it 
may seem, there was opposition to the 
recommendations of the first Commis- 
sion. There has been further opposition 
to the work of the second Commission. 


Where Do We Stand? 

In July 1956 the Eighty-fourth Con- 
gress adjourned. It, together with the 
Executive Branch, had worked to put 
some of the recommendations of the 
second Commission into practice. Pre- 
liminary estimates are that 112, approxi- 
mately 35 percent, of the 314 recom- 
mendations have been carried out. This 
action alone can result in the saving of 
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over $500,000,000. 

But the second Commission gave 
promise of savings which could run into 
billions of dollars. Obviously, the task of 
carrying out the Hoover Commission rec- 
ommendations still remains unfinished. 

Although the Eighty-fourth Congress 
worked hard, it adjourned with action 
still remaining on many important pieces 
of tax-saving legislation. One such bill 
sought to require closing of those estab- 
lishments of the Department of Defense 
which were in needless competition with 
private industry. The bill died short of 
enactment. 

Nevertheless, the substantial achieve- 
ments of the past year should provide 
incentive for further action. Additional 
effort is required to keep the work of the 
second Hoover Commission before Con- 
gress and the public. In view of the 
stakes involved, the effort is well worth 
making. 

Some have maintained that the rec- 
ommendations of the second Commis- 
sion are controversial. The Citizens 
Committee for the Hoover Report had 
admitted that this is true only to a very 
limited degree. Speaking before both 
the Democratic and Republican platform 
committees at the National Conventions 
of the two parties this summer, the ex- 
ecutive vice chairman of the Citizens 
Committee, Mr. Charles B. Coates, stated 
that a study revealed that only 15 per- 
cent of the recommendations could be 
considered to be controversial. 

The recommendations of the second 
Commission, together with those of the 
first, constitute the most far-reaching 
proposals yet to be made in the war on 
waste within the Federal Government. 


Goals Ahead 

Ever since 1949 there has been talk 
of the Hoover Commissions and their 
tax-saving work. At various stages, Citi- 
zens have falsely assumed that its recom- 
mendations had been automatically car- 
ried into practice. This is not the case. 
Much still needs to be done. 

The Citizens Committee for the 
Hoover Report was formed in 1949 to 
muster public support for the Hoover 
Commissions recommendations. 
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The Committee operates through a 
national headquarters in New York City, 
a research office in Washington, D. C., 
and many local committees. Legislation 
to put the recommendations into practice 
is encouraged and aided in Washington. 
Through the local committees the public 
is kept informed. At crucial moments 
the public is encouraged to send letters, 
telegrams or even telephone messages to 
their congressmen. 

Experts judge that the recommenda- 
tions of the second Hoover Commission 
— if they are carried out—may result in 
an annual saving of five billion dollars. 
Another one-time saving of six billion 
may be attained if the Government 
ceases its lending activities. The stakes 
are high. The battle is still on. 

What can you as an individual citizen 
do to help? Gather all the information 
you can on the Hoover Commissions and 
their work. Watch the news for develop- 
ments. Write to your United States rep- 
resentative and senators telling them 
how you feel about federal reorganiza- 
tion and the Hoover Report. When 
specific legislation which carries out the 
Hoover Commission recommendations 
comes before Congress next year, tele- 
graph, telephone, or write your congress- 
man and give him your views. 

How can you keep yourself informed? 
Write to the national headquarters of the 
Citizens Committee for the Hoover Re- 
port, 441 Lexington Avenue, New York 
17, N. Y. This bipartisan organization 
will be glad to hear from you. If you 
wish, you will be enrolled as a member 
without obligation. If there is a local 
unit of this committee in your neighbor- 
hood, the members will be grateful for 


your support. 
A Final Word 


The members of the Citizens Commit- 
tee feel that they can put across the 
Hoover Commission recommendations. 
But to do so they need the help of sec- 
retaries as well as other citizens every- 
where. Only through the action of well- 
informed Americans along the length 
and breadth of the land can the reports 
of the Hoover Commissions be made to 
bear fruit. 


CLASSIFIED ADVERTISEMENT 





SECRETARIES WHO can ana- 
lyze handwriting earn more, be- 
come vital part of company's op- 
eration. Grapho Analysis—in use 
more than 25 years—gives secre- 
taries who are our graduates and 
members prestige, income, suc- 
cess. Many earn substantial fees, 
part, full time. Others use grapho 
analysis to understand their boss- 
es, other office help, families, 
neighbors, children. Growing 
field, uncrowded, fascinating sci- 
ence and profession. Free illus- 
trated trial lesson sent with full 
details. No obligation. 


IGAS, Inc., Dept. 621, 2307 S. 
Nat'l Station, Springfield, Mo. 
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man who hasn’t sulked, at one time or 
another, over the rapier-like thrust of wit 
that could have made him the life of the 
party . . . if he had only been able to 
remember it at the time? Is there a 
woman who has never forgotten one 
single item at the grocer’s? What child 
wouldn’t gladly part with the major por- 
tion of his weekly allowance for the 
grammatical rule that spells the differ- 
ence between passing and failing an 
English examination? 

These may appear minor crises, but 
what of the broker who pulls 2 blank 
over the latest stock quotation? Or the 
salesman who can’t recall his customer's 
order? Or the actor who fluffs his lines? 

The punishments inflicted by a faulty 
memory may range from loss of liveli- 
hood to social ostracism. The rewards of 
a good memory can be lavish. Success, 
popularity, and happiness often go hand 
in hand with the ability to remember 
names, dates, telephone numbers, faces 
and facts. 

The dictating machine, originally used 
solely for correspondence, now doubles 
as a memory receptacle for that mass of 
information which must be recorded and 
filed for future action. Even telephone 
conversations these days are being re- 
corded by the mechanical memories. 

Over the centuries the number of 
facts — aid faces — has increased astro- 
nomically. Consequently, that tricky phe- 
nomenon called memory has perhaps 
been the object of more despair, hope, 
curiosity, affection and investigation than 
any other aspect of human behavior. 

Aristotle, reputed to have known 
everything there was to know in his 
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The Masic of Memory 


time, placed the seat of memory in the 
soul, which was located, he said, in the 
heart; hence our expression, “to know 
by heart.” 

But he was wrong. It isn’t that simple. 
In fact, it isn’t simple at all. 

In the first place, there is no single 
thing capable of being called memory. 
There are as many kinds of memory as 
there are senses and combinations of 
senses. for example, we all “remember” 
what an orange is. It’s spherical, orange 
in color, has a certain taste, and feels a 
certain way. Our “memory” of an orange 
is thus an ensemble of many physical 
operations. 

Secondly, a very complicated process 
occurs in the making of a memory. So 
difficult is it that psychologists are not 
really sure they understand how it works. 
But this is what they think happens: The 
| billion nerve cells in the human brain 
interact in various ways. As impressions 
hit them, they undergo tiny changes in 
structure. Naturally, the harder hit they 
are, the more lasting the change in struc- 
ture. If they are hit hard enough or often 
enough, the change lasts, and you “re- 
member.” Conversely, if they are not hit 
hard or often, the change doesn’t endure, 
and you “forget.” 

You can’t change the structure of 
those nerve cells for long unless you try. 
And as you age, your nerve cells become 
less plastic. That’s why older people have 
more difficulty remembering recent 
events than recalling experiences and 
facts from their youth, when their nerve 
cells were more impressionable. 

However, no matter what your age, 
you can improve your memory through 
repetition, studying your information 

















A portable memory like this battery- 
powered Dictaphone Dictet recorder helps 
relieve the burden of remembering and 
the fear of forgetting. 


longer, and establishing a mood of re- 
ceptivity. In short, pay attention. 

Here are some additional tips: 

1. Intend to remember. This entails 
conscious effort, but a memory can only 
flourish in a proper climate of friendli- 
ness. 

2. Understand the meaning of what 
you're trying to remember. 

3. Organize what you know into a 
meaningful pattern. It is easier to recall 
those things that appear logical to you. 

4. Become genuinely interested in 
what you want to remember. No boy 
really enthralled by baseball has trouble 
remembering all the players’ batting 
averages. 

5. Use as many senses as possible. For 
example, if you are introduced to a 
stranger, look at him and repeat his name 
aloud—"“Mr. Smith? So glad to meet you, 
Mr. Smith.” You are then using your 
senses of sight and hearing and they re- 
inforce each other. 

6. Associate what you want to remem- 
ber with what you know. Every fact you 
already possess is a “hook” on which you 


(continued on page 27) 


THE SECRETARY—December 1956 





PREJUDICE 


Reprinted from Scribblings 


In the spring of 
every year our Association observes Na- 
tional Secretaries Week; and here. in 
the United States many other groups set 
aside special weeks to pay honor to 
ideals and things that are important to 
them such as tomatoes, potatoes, 
animals, babies, to name a few. Once a 
year we celebrate Brotherhood Week. 
Why should we have a special week in 
the year for the purpose of emphasizing 
brotherhood? Why can’t we as mature, 
intelligent and educated secretaries prac- 
tice brotherhood all through our daily 
lives? Our Association’s symbols, “B-L,” 
should hit us squarely between the eyes. 
Yes, they stand for Better Letters, Better 
Learning and Better Living. Let’s just 
add one more meaning—that of Brother- 
ly Love. We are now an international 
organization—we must begin to put it 
into practice, and this we can do as 
individuals. 

How many times have you been asked 
the question, “Are you prejudiced?” 
What was your answer? Let’s face it, we 
all have a certain amount of prejudice, 
and sometimes it is so deep-seeded that 


we are unaware that it exists. May I list . 


a number of types of Prejudices— 
Prejudice against an individual usual- 
ly starts with what seems like a convinc- 
ing piece of disagreeable behavior by the 
object of our prejudice. As a result, we 
form a fixed opinion as to his character, 
his ability, his value and what to expect 
from him. We label him as stupid, con- 
temptible or tricky, and no amount of 
evidence to the contrary can change our 
opinion. In order to justify ourselves, 
we focus only on the points about him 
which we do not like. We cannot be- 


... He that is possessed with a 
prejudice is possessed with a dev- 
il, and one of the worst kind of 


devils, for it shuts out the truth, 


by Lity A. OKURA 
Northwestern District Vice President 


lieve that he might improve or that he 
may have some hidden, saving grace. 
That our unswerving opinion of him 
may be crushing what is really valuable 
in him, or that we have inexorably shut 
him out from making a valuable contri- 
bution to anything as far as we are con- 
cerned, escapes our notice. 

Prejudice for and against groups is 
just as unreasonable as prejudice for and 
against individuals. It is found every- 
where and affects such widely divergent 
kinds of groups as institutions of learn- 
ing, racial groups, the sexes, those who 
are poorer or richer, certain age groups, 
certain professions and groups from cer- 
tain localities. Prejudice against institu- 
tions of learning brings to mind the 
widespread assumption that every Har- 
vard man is a snob who exhibits the 
most offensive kind of affectation, vanity 
and intellectual pretension. Any Harvard 
man would have a hard time proving 
that he did not fit the caricature these 
people have created. Prejudice in favor 
of institutions of learning, or organiza- 
tions, recalls how often women have 
said, “Oh, we will have so much in com- 
mon—I'm a Smith girl, too.” 

Prejudice against racial groups. So 
much has been written on this subject. 
I shall touch on it briefly. It may take 
the form of prejudice against people of 
another color—in this country, notably 
the Negroes. It is said that they lack finer 
qualities and they “do not know their 
that is, the place we created for 





place” 
them. 

Prejudice against one or the other sex 
is still another form of group prejudice. 
We hear that men are domineering, 
brutal and inconsiderate. On the other 


and often leads to ruinous error. 


—Tyron Edwards 


hand, women are said to be backseat 
drivers, parasites, inconsiderate, vain and 
self-centered. Certainly no one trait is 
found exclusively in either sex. 

Now what kind of thinking underlies 
all these prejudices? While many mech- 
anisms might be identified, six can be 
distinguished clearly: Difficulties in eval- 
uating ourselves; comparing ourselves 
with others, thereby adversely affecting 
our self-esteem; achieving superiority 
by disparaging remarks; improperly us- 
ing inductive reasoning, that is, taking 
the part for the whole; inertia and feel- 
ings of weakness; and neurotic cynicism. 
Neurotic pride and feelings of superior- 
ity are one result of inadequate self- 
evaluation. Most of us, if we can’t get 
just the kind of job we want most, tend 
to feel abused. If we are out of work for 
a time, we are bitter. We become con- 
vinced that some enormous injustice has 
been perpetrated upon us. “How could 
as marvelous a person as I be without a 
job when every Tom, Dick and Harry 
has one?” This attitude is unrealistic. It 
is the result of what a doctor once re- 
ported about a woman: “That terrible, 
terrible pride that makes her ashamed of 
herself unless she has the best position 
in the United States.” 

No one group and no one person has 
a corner on any qualities, good or bad. 
They are pretty evenly distributed. But 
most of us maintain some prejudices. 
We can’t just drop them off though we 
may wish to. We can, however, try to 
discover where they lie and their source 
within us. We can attempt to grow self- 
reliant enough not to need such props. 

It has been said that God was color 
blind when he made people. Are you? 


Walk together, talk together, O Ye peoples of the earth; then and only then shall we have peace. 
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An interesting novelty door decoration 
consists of a block of white styrofoam 


A star, cut from a square block of styro- 
foam, forms the base for a striking cen- 
terpiece for a small table. Candles are 
firmly wedged into holes; in the star’s 
center, a small block of “non-spillable 
water” is used, then yellow roses are add- 
ed, with holly and golden foil ornaments. 













For the hall table—or equally attractive 
on a buffet—an easy-to-make design: A 
glazed green flower pot is the container. 
Long sprigs of long-needle pine establish 


with a child’s slate attached to the front. 
Sprigs of holly, long- and short-needle 
pine are inserted into the sides of the 
foam, forming a frame for the slate. 
Red and white candy-striped chenille 
holds real candy cane, eraser and chalk. 


the high points, while short-needle pine 
(sprayed with snow) is used at the base. 
Gold balls add gay accent. 


decorate your home for Chou Wy 


This is the year to decorate your 
whole house for Christmas. 

New products make it easier for you to use flowers and 
greens in a number of places in your home. The new “non- 
spillable water,” which will hold flower stems in place and 
keep flowers fresh without a container, makes it possible to 
use flowers and greens on the mantel, on stairways and on 
doors and windows. This product comes in large blocks, and 
is available at your florist’s. 

Another aid to flower arranging, styrofoam, is now avail- 
able in a wide variety of shapes and colors. White styrofoam, 
of course, is still most popular, for snowmen figures, snow- 
balls, snowflakes, and other novelty decorations. This versa- 
tile plastic material is also an excellent base for your ar- 
rangements of greens, because it holds stems and accessories 
in place. 
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For exciting effects, try the “push button snow” in color. 
This material, which comes in a spray can, is offered in 
blue, pink, green and lavender as well as the ever-popular 
white. It can be used on any surface—glass, ood, metal or 
plastic—and adds a lovely touch to holiday greens and 
flowers. It will not harm furniture or mirrors if properly 
applied. 

This year, Alyn Wayne, official stylist for the Florists’ 
Telegraph Delivery Association, has created a number of 
designs which can be copied or modified for use in homes 
all over the country. If you have special decorating ideas 
you wish to carry out, consult your local florist who is a 
member of the FTD. He can supply all of the materials 
which you will need, as well as excellent advice. Remember, 
also, that he is a member of an association which makes it 


(continued on page 26) 
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how to wrap a 
“Chilo, oitt 


According to Marcia Simpson, gift-wrapping stylist for 
Ben-Mont Papers, Inc., and one of America's foremost au- 
thorities on the subject, gift-wrapping begins inside the 
box. Treat every gift as though it were precious and frag- 





FIRST: Lay the gift-wrapping paper, face 
down, on a clean, flat surface. Place the box, 
upside down, on the paper. Position the box 
on the paper so the design will show to the 
best advantage when wrapping is completed. 


SECOND: Cut the paper so that it is wide 
enough to go around the box and overlap 2 
or 3 inches. The paper should also be cut to 
extend slightly more than one-half the depth 
of the box at both ends. 


THIRD: Fold the paper up and around, over- 
lap and seal with a decorative gummed sticker 
or with cellophane tape. 


FOURTH: As illustrated, fold top ends down 
tightly and make diagonal creases at the sides 
and then fold sides in. Seal with a decorative 
gummed sticker or with cellophane tape. Do 
the same at the other end. 


BHR & 


Now you're ready to tie the package with ribbons and 
attach decorative bows. There’s only one basic method of 
tying ribbon, but this may be varied by placing the ribbon 
off center in any direction. You may use your imagination 
in selecting the size, type and texture of ribbon. In tying, 
there are four steps: 


ONE: Hold ribbon on the top of the package, 
allowing the short end to extend about six 
inches beyond the center. 


TWO: Bring the ribbon around the length of 
the package, then at starting point, cross rib- 
bon and bring it around width of box and 
back to starting point. Be swre that the ribbon 
does not twist on the bottom of the package. 


an 


‘THE SECRETARY—December 1956 


‘Tis not the weight of jewel or plate, 
Or the fondle of silk and fur; 

‘Tis the spirit in which the gift is rich, 
As the gifts of the wise ones were; 

And we are not told whose gift was gold 
Or whose was the gift of myrrh. 


ile. Wrap your gift in fine white tissue—wads of cotton, 
if the gift is small—and you'll add a touch of elegance. 
With your gift wrapped in tissue and your paper selected, 
you're ready to wrap the box. Here are four basic steps: 


THREE: Cut off the ribbon, but leave 4 or 5 
inches. This end is then brought over and 
under the crossed ribbon. 


FOUR: Pull up tightly together and tie a knot. 


There are scores of fancy bows you can apply. Two types 
are especially popular, and they’re easy to make. 


Daisy Bows: As illustrated below, form ribbon in any num- 
ber of loops of any length. Tie in center with another piece 
of ribbon and attach to package. 


BY B® 


DAISY BOW 





Rosettes: As shown below, form ribbon in loops measuring 
with forefinger. Tie same as daisy bow. If curling ribbon is 
used, curl ends by drawing ribbon between thumb and dull 
edge. To make double rosettes, tie smaller rosette on top. 


MR SR 


ROSETTE 


Now fasten the gift card, and the job is done. If you 
chose your gift paper thoughtfully, wrapped the package 
with care, and added an attractive ribbon, it will be abun- 
dantly clear on Christmas day that you care about the person 
who’s receiving your gift. 
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i charming, yet simple, declaration 
of Faith by the people of French Canada 
awakens memories of the ancient French 
Christmas, with its quaintness, lightness 
of spirit, and intense religious feeling. 
Christmas day begins with a midnight 
mass of great splendor, followed by the 
Reveillon, an elaborate after-church din- 
ner in the home. On January 6, the 
holiday season ends with the feast of the 
Kings of Epiphany. It is at this feast 
that the traditional cake, “Le Gateau des 
Rois,” is cut, and the King and Queen 
of the Twelfth Night are elected. 


Mexico 


A week before Christmas, street ven- 
dors display hand-carved religious figures, 
and tapestries of religious design are 
used as banners to herald the occasion. 
A gay custom is the game of the “pinata,” 
a colorful earthenware bow] resembling 
a face of an animal, filled with fresh 
fruits, peanuts, candy and good luck 
charms. The children gather in a circle 
and one after another is blindfolded and 
has his turn at breaking the “pinata.” 
After many attempts, the “pinata” is 
finally broken—then the mad scramble 
begins, and each child may keep what- 
ever he manages to find. 


England 

On Christmas Eve the yule log is 
brought inside and placed in the big fire- 
place. Each person in the family must 
sit upon the log and salute it before it 
is lighted to assure good luck for the 
household in the new year. Religious 
services predominate in the English 
Christmas celebrations. Processions of 
carolers gather in the great cathedrals at 
midnight on Christmas Eve to sing the 
old and cherished hymns and carols. And 
Christmas mummers enact the same tra- 
ditional centuries-old plays. 


Germany 
"Silent Night, Holy Night” — Kris 
Kringle — hand-carved toys and the 


Christmas tree are but a few of the many 
contributions to the Christmas season by 
the Germany of yesteryear. The greatest 
of all is the “Tannenbaum”—the Christ- 
mas tree—decorated in utmost secrecy 
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and lighted on Christmas Eve. Toy- 
giving is an important part of Christmas 
in Germany. Skilled hands carve toys 
that breathe the spirit of the bright fairy- 
land that lies in the dark forests. 


Ireland 

On Christmas Evening candles are 
lighted and placed in every window of 
the house, and doors are left ajar. The 
candlelight and open door are symbols 
of welcomed hospitality, assuring the 
Irish people that no couple seeking 
shelter for a Baby who is the son of God 
will be homeless. The candlelight must 
shine forth all night long, and may be 
snuffed only by those having the name 
of Mary. A cup and saucer are placed on 
the table in each home for the entertain- 
ment of wandering souls from purgatory, 
who are believed to come home for 
Christmas. 

Denmark 

“Jul-Nisse,” the benevolent little man 
who lives in the attic, is the essence of 
Christmas for many people in Denmark. 
Although he is seen by no one except 
the family cat, this little man is responsi- 
ble for many mischievous happenings in 
the house. Before going to bed on Christ- 
mas Eve, the children climb the attic 
stairs and place a bowl of porridge and 
a pitcher of milk before the door. They 
arise early the next morning, only to 
find the food has mysteriously disap- 
peared. On Christmas Morning, every 
gable, gateway and barndoor is decorated 
with a bundle of grain — the birds’ 
Christmas dinner. 


Switzerland 

“Samichlaus,” as he is known in Swit- 
zerland, is eagerly awaited by the chil- 
dren. He is heralded with a procession 
from the little village church. Cross 
Bearer and Banner Boys, wearing quaint, 
high-peaked hoods for protection from 
the mountain air and snow, lead the 
choir and clergy through the street. In 
their midst is the Saint himself, Sami- 
chlaus, usually played by a young bishop, 
wearing a red, jovial mask, white flowing 
beard, fur-trimmed robe, and a gray sack 
and staff, boch conveying rewards for the 
good and bad children. 


Holland 

Little children of Holland place their 
clean wooden shoes stuffed with hay and 
carrots on window sills to provide food 
for St. Nick’s good white horse on 
Christmas Eve. A dish of water is set 
alongside. In the morning, the children 
are joyously surprised to find that St. 
Nick has replaced the food and water 
with small gifts. After church on Christ- 
mas Morning, groups of men in costumes 
are seen parading and singing from 
house to house. 

Italy 

Eclipsing the Christmas festival in 
Italy is the feast of the Immaculate Con- 
ception, honoring the Virgin Mary. 
Calabrian shepherds, dressed in goat-skin 
trousers and colorful jackets, play on 
their pipes and pastoral flutes, stopping 
before each shrine in the streets. Italy’s 
Christmas scene is set with a profusion 
of pretty flowers and graceful olive trees. 
The Precipio, truly symbolic of the 
Italian Christmas, is found in every 
home, with tiny statuettes of the Holy 
Family, angels, shepherds and Wise Men 
grouped about a miniature manger. 


Palestine 

As of old, the Church is ablaze with 
flags and decorations on Christmas Eve- 
ning, and the people crowd doors and 
windows to view the Christmas spectacle. 
A flying banner dramatically announces 
the coming of the procession. A corps 
of native police, mounted on fiery Ara- 
bian horses, is followed by a solitary 
horseman standing upon a coal-black 
steed, carrying the cross on high. Follow- 
ing this is the cortege of church men and 
native government, and the two-wheeled 
carriages with their picyiresque Oriental 
Jehus. The procession solemnly enters 
the church, passes down winding steps 
to the grotto which is marked by a silver 
star and is the site of the birth of Jesus. 
Here too is the site of the manger where 
the Holy Babe lay. 


CHRISTMAS IN OTHER LANDS 
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DOROTHY STEPAN 
531 South 18th St. 
Apt. 309 
Lincoln, Nebraska 


NORTHWESTERN DISTRICT 


Spokane Chapter ( Wash.) was hostess 
to the tenth Northwestern Regional Con- 
ference held at the Davenport Hotel in 
Spokane, October 12-14. Mrs. Lily A. 
Okura, NWVP, presided over the three- 
day conference which attracted 80 regis- 
trants. At the open house Friday evening, 
conference goers were welcomed to the 
Spokane Chapter Teepee by hostesses in 
Indian headbands. The hostess chapter 
welcome was given by Mrs. Marguerite 
Heller, president. Commissioner Carl 
Canwell, acting mayor of Spokane, wel- 
comed the delegates to Spokane. The 
business sessions were opened by Mrs. 
Lily A. Okura who spoke on the confer- 
ence theme, “To Open More Doors,” 
and stated in part that a topnotch sec- 
retary must be an expert in human 
relations. The Saturday luncheon was 
cilmaxed by a delightful skit, “Rejuven- 
ating Joanie,” by Mrs. Carolyn William- 
son of the Drezden Modeling School of 
Spokane. The conference then recon- 
vened in various leadership clinics. Sat- 
urday afternoon guest speakers were 
Sarah Montoya and Robert Denny Watt, 
representatives of the Institute for Cer- 
tifying Secretaries. Mrs. Catherine 
Steward of Seattle gave the Vassar Insti- 
tute Report. The Sacajawea Chapter 
(Seattle, Wash.) bid for the 1957 re- 
gional conference site was accepted. 
Banquet speaker Arthur Quine spoke on 
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“The Positive Approach to Opening 
More Doors,” which was enthusiastically 
received. The buffet breakfast Sunday 
morning was held on the Rooftop of the 
Ridpath Hotel, after which Spokane 
Chapter’s own Martha Rosamond closed 
the conference with her inspiring talk 
on “Open or Closed.” 

Martha Rosamond, national president, 
was honored at a dinner given by the 
Spokane Chapter (Wash.). Martha was 
presented with the key to the city in 
recognition of her international office 
by Carl Canwell, commissioner of Public 
Safety and acting mayor. 

Ottumwa Chapter (Iowa) heard a 
discussion of everyday law problems by 
County Attorney S. O. Erhardt in Oc- 
tober. Two members are enrolled in an 
evening class in Business Letter Writing 
conducted in Ottumwa by Drake Uni- 
versity of Des Moines. Several other 
members are studying at home the text 
used in the course. 

Feature speaker of the October meet- 
ing of Minn-Arrow Chapter (Duluth, 
Minn.) was Ivan Doseff, director of 
Duluth’s recently organized Junior 
Achievement, a national organization 
sponsored by businessmen throughout 
the country—the city counterpart of the 
4-H Club. 

In October, the A. N. Palmer Chapter 
(Cedar Rapids, Iowa) and the Cedar 
Rapids Chapter of NOMA held a joint 
dinner and panel discussion. Members 
of the panel were Lucile J. Helebrant 
and Louise Blaul, NSA; Gordon DeLay 
and John W. Miller, NOMA. During 
the latter part of October, the chapter 
enjoyed a Halloween party at a member's 


home. 






Neboma Chapter (Omaha, Nebr.) has 
announced the winner of its first scholar- 
ship award which was established this 
year. She is Marlene Moe, a junior in 
Business Administration at the Univer- 
sity of Omaha, who is interested in the 
secretarial field and plans to use the 
scholarship to further her education. 
Neboma Chapter and Ak-Sar-Ben Chap- 
ter (Omaha, Nebr.) were represented at 
the Midwest Business Show in Omaha, 
October 21-23, in which more than 100 
firms participated. A booth was provided 
for the NSA chapters and information 
was available on NSA, the CPS program, 
and the Vassar Institute. 

At the October meeting of the Oregon 
Trail Chapter (Portland, Ore.), Elva E. 
Nelson, secretary to Thomas W. Delzell, 
chairman of the board of directors and 
chief executive officer of the Portland 
General Electric Company, and Mrs. 
Arthur G. Kaplan, a legal secretary, were 
presented their CPS certificates by Sarah 
Montoya, of Los Angeles, a member of 
the Institute for Certifying Secretaries. 
Mr. Dalzell spoke on “The Role of the 
Secretary on the Management Team.” 

Joseph Theodore Hallick, director of 
public affairs for the J. Henry Helser & 
Company, investment managers, report- 
ed on “Russia Today” at the November 
meeting of Oregon Trail Chapter. Mr. 
Hallick was sent to the Soviet Union 
for a 23-day fact-finding tour and re- 
corded a series-of twenty half-hour inter- 
views with individual Soviet citizens. 
The chapter has started education classes 
at Behunke-Walker Business College, 
with the first section being devoted to 
accounting. 

LaRamee Chapter (Laramie, Wyo.) 
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CHRISTMAS 
REDISCOVERED 


a message from your 


Association Board 


L, view of recent 


world events, we must begin to take 
stock of our overtinseled, neon-lighted, 
commercialized Christmas celebrations. 
We must rediscover the real meaning of 
Christ's birth and its application to our 
lives. 

Our newspapers are streaked with ac- 
counts of man’s inhumanity to man. It 
appears that the great message attached 
to the event of Christ's birth has not yet 
reached a sufficient number of people in 
our strife-ridden world. This seems in- 
credible. To the majority of us in for- 
tunate America, ignorance of the sig- 
nificance of the Holy Birth is untenable 
—for never before, and certainly not 
since, has the thinking of mankind been 
so universally influenced. 

There are those who resist this holy 
and powerful influence— who, rather, 
have developed an immunity which per- 
mits them to be dominated by greed and 
lust for power and the attendant disre- 
gard for the dignity of their fellow hu- 
mans. 

Yes, we must indeed rediscover Christ- 
mas—not just for the short duration of 
the holiday season—but for every mo- 
ment of every day of our lives. We must 
show respect, consideration and under- 
standing in our every dealing with other 
humans. If enough of us keep mindful 
of the real reason behind the celebration 
of Christmas, then, like the theory of 
relativity, our combined acts will have a 
chain-reaction effect which will, in some 
measure, help stem the onslaught of 
destructive forces—and bring peace to 
the earth. 
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NEWS from the Five Corners 
of the NSA (continued) 


members were royally entertained at a 
buffet dinner given October 10 by Mr. 
and Mrs. Ward Husted. The invitation 
was prompted by Mr. Husted’s interest 
in and support of NSA, as well as his 
pride in and appreciation of the title 
which he holds . . . that of LaRamee 
Chapter’s 1955 Boss of the Year. He is 
manager of the city’s Northern Gas 
Company and the employer of Germaine 
Jezewski, 1955-56 president of the La- 
Ramee Chapter. During the business 
meeting following the dinner, plans 
were made to handle the registration for 
the Annual Square Dance Festival in 


Laramie. 
Approximately 75 bosses and their 


secretaries attended the tenth annual 
Boss Night Dinner of Sioux Chapter 
(Sioux City, Iowa) on October 16. The 
theme was “Iowa—the Corn State.” 
Guest speaker was Lester C. Ary, Chero- 
kee attorney, whose address dealt with 
informed voting. 

Several prospective members were 
welcomed by the president at guest night 
of the Book Cliff Chapter (Grand Junc- 
tion, Colo.). Joyce Sheehy briefed them 
on the “Aims and Purposes of NSA.” 
Guest speaker was Ray Beckner who 
spoke on amendments voted on in the 
general election. A study group is using 
the text Business Theory for Secretaries. 

Prospective members were also enter- 
tained at a “Membership Mixer” held by 
the Hawkeye Chapter (Des Moines, 
Iowa) on October 31. One deserving 
girl from a local business college has 
been chosen to participate in the Scholar- 
ship Assistance Program. 

Members of Melior Vita Chapter 
(Sioux Falls, S$. Dak.) presented the 
skit on Parliamentary Procedure, which 
was enacted at the NSA convention, be- 
fore the Insurance Women’s Group of 
Sioux Falls. It was very well received. 

At the October meeting of Victory 
Chapter (Waterloo, Iowa), Mrs. Ruth 
Kuenstling of the Waterloo Recreation 
Center gave an interesting talk on Hat 
Making and Fashions. The October so- 
cial was a dessert party at the home of 
Ann Christensen, after which members 


worked on their project for the fall, 
“making monkeys out of men’s socks.” 
This was a successful money-making 
project last year so is being repeated. 
Tie programs at both the October and 
November meetings of Pikes Peak Chap- 
ter (Colorado Springs, Colo.) were pre- 
sented by the Education Committee. Ada 
Highsmith, chairman, presented the 
“Seven Keys” in October. In November, 
a panel presented “The ‘You’ Factor in 
Human Relations—Better Understand- 


ing. 


Z. G. MCCANCE, CPS 
404 Hume Mansur Bldg. 


Indianapolis 4, Indiana 


GREAT LAKES DISTRICT 


Kewanee Chapter (Ill.) is proud that 
it is maintaining a 90 percent attendance 
record at each meeting. The 21 members 
added $160 to the treasury in less than 
a month by two projects this fall. 

The “open door” policy is practiced 
by Genie Chapter (Lima, Ohio). It has 
found the Chapter Study Club, which is 
open to non-members, a drawing card 
for prospective members. The group 
meets twice each month and at present 
is studying accounting with Marjorie 
Debacher, CPS, as leader. In January, a 
local attorney will begin a series of lec- 
tures on law. The chapter held its annual 
Guest Night in October. Eligible secre- 
taries are invited to these annual meet- 





ings. 

Three new members were initiated 
into Marion Chapter ({nd.) in Novem- 
ber. Twelve members are meeting for 
group study, using the outline prepared 
by the National Education Committee. 

Shoreland Chapter (Waukegan, III.) 
is congratulating charter member Fran- 
ces M. Matijevich upon being made ex- 
ecutive secretary in the general super- 
intendent’s office of American Steel & 
Wire Company's Waukegan mill. She 
has the distinction of being the only 
executive secretary in the 14 mills of 
the company. Dorothy Lewis, CPS, and 
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Marjorie Papan spoke on NSA-CPS at 
the Youth Conference of seven northern 
Illinois high schools October 23. They 
were members of a panel discussing re- 
quirements and aims of professional 
organizations in the various careers to 
be entered by senior students. 

Amanuenses Chapter (Evanston, Ill.) 
members had as their guest speaker at 
the October meeting Congresswoman 
Marguerite Stitt Church, a resident of 
Evanston. She was accompanied by her 
secretary from Washington, D. C. Her 
talk was about women in Congress. 

Tire Town Chapter (Akron, Ohio) 
is conducting two educational courses. 
One, a Study Course, is based on the 
subjects included in the CPS examina- 
tion. This is a quiz-type program having 
a regular question and answer session 
followed by a discussion period. It is for 
members only and is designed to ac- 
custom them to taking written examina- 
tions in preparation for the “big day.” 
The other is a Lecture Course for mem- 
bers and non-members. It covers subjects 
of general interest such as the Bill of 
Rights, Laws Everyone Should Know, a 
mock trial, and several travelogs. 

Muskegon Chapter (Mich.) reports 
that five new members were initiated 
this fall. The October meeting proved 
very interesting when Harry W. Robin- 
son, former United. Nations aide, was 
guest speaker. He showed slides taken 
during the summer of 1955 when he 
was counselor and tour leader for a 
group of teen-age students traveling in 
Europe under a UN sponsored trip. They 
visited headquarters of specialized agen- 
cies and other UN installations. 

“Full House” is what is found at the 
Study Group meetings of Lake Shore 
Chapter (Chicago, Ill.) which take place 
every other Tuesday evening with May- 
me Boyce, chairman and moderator. 
Since the first meeting in October on 
“Human Relations” on to “Business Law” 
for November, with two meetings on 
each subject, the avid interest of all 
members is evident in their regular at- 
tendance. Even those already holding the 
CPS rating are present and helping in 
the question and answer periods. The 
basic text is Business Theory for Secre- 
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taries, Eiteman and Associates. The 
chairman and her committee submit pre- 
pared lists of questions after the discus- 
sion. Many new members are taking 
advantage of these meetings to become 
better acquainted. 

Decatur Chapter (Ill.) gave its first 
scholarship to a 1956 high school gradu- 
ate who enrolled in Brown's Business 
College. The chapter presented pins to 
two members who received CPS certifi- 
cates this year. 

Huron Valley Chapter (Ann Arbor, 
Mich.) honored Betty Bliss, its first 
CPS, by presenting ber with a gold key. 
Because of Betty’s example, the chapter 
is expecting to be well represented at 
the next examination. 

Harbor Lights Chapter (Ashtabula, 
Ohio) members spent a busy fall work- 
ing on civic projects. They addressed 
“thank you” cards to acknowledge gifts 
for the United Fund drive. During No- 
vember, they assisted the T.B. Associa- 
tion in its annual x-ray examination sur- 
vey. They set up advance registration 
cards and worked evenings with the 
mobile units in the county completing 
the necessary records for each person 
x-rayed. The annual Christmas party was 
held at the beautifully decorated home 
of one of the newest members, Hazel 
Lewis. This home has twice been 
awarded the Junior Chamber's prize for 
the best decorated home in its class. 

Members of Rock River Chapter 
(Moline-Rock Island, Ill.) enjoyed in- 
teresting slides of pictures taken by Bess 
Schultz recently when she visited her 
son and family in El Pao, Venezuela. 
Members assisted in the mailing of 
30,000 envelopes containing Christmas 
seals for the annual Red Cross T.B. 
drive. A membership “coffee” was held 
this fall at the Watch Tower in the 
Nationally famous Blackhawk Park in 
Rock Island. It proved quite successful 
when several membership applications 
were received. 

Delaware Chapter (Ohio) members 
have CPS certificates as their goals. A 
six weeks’ study course on “Secretarial 
and Office Procedures” is under the 
supervision of two CPS holders from the 
Columbus Chapter (Ohio), Mrs. Vir- 


National President Martha Rosamond receives 
the Key to Spokane from Carl Canwell, acting 
mayor of Spokane, while Mrs. Marguerite 
Heller, president Spokane Chapter ( Wash.) 
smiles approval. 





Installation of the Roya! Gorge Chapter (Can- 
on City-Florence, Coio.) : 1. to r., Peggy Davis, 
treas.; Denise Winters, sec’y.; Barbara Ann 
Dilley, vice pres.; Mrs. Pauline Bryan, pres.; 
Mrs. Norma Johnson, pres. Kachina Chapter 
and installing officer; Mrs. Marie Smith, Colo. 
Div. Membership chairman; Mrs. Dorothy 
Fraker, Kachina Chapter; Mrs. Winifred Hill- 
yer, Colo. Div. pres.; and Mrs. Gwen Melvin, 
Kachina Chapter. 


Presentation of CPS certificate by Decatur 
Chapter (Ill.) President Jean Hobbs, seated 
left, to Lucille Pflederer and to Mrs. Sydna 
Klitzing, standing left. Also shown is Ferne 
Simpson, the chapter’s other CPS. 






























NEWS from the Five Corners 
of the NSA 


(continued ) 


ginia Price and Margie Ater. Members 
of Marion Chapter (Ohio) are joining 
in this, the first of six planned courses. 

“Teamwork” was the theme used for 
the fifth annual Boss Night Dinner of 
Moundbuilders Chapter ( Newark, Ohio). 
Don Mack, Outdoor Sports editor of the 
Ohio State Journal, was guest speaker. 
Boss of the Year award went to Richard 
Athey, administrator of Newark Hos- 
pital. Alice Lahr, Ohio Division secre- 
tary, spoke on the aims and purposes of 


NSA-CPS. 


ANNE FROHMAN 
7208 Field Ave. 
St. Louis 16, Missouri 








ESTERN DISTRICT 


September was an eventful month for 
Airborne Chapter (Inglewood, Calif.). 
A membership tea held on September 16 
at the Beautiful Poolside Patio of Julie’s 
Restaurant, Los Angeles, was enjoyed by 
the membership and approximately fifty 
prospective members. The chapter's NSA 
Home Fund dance was given on Septem- 
ber 29 in tue Garden Room of the 
famous Bel-Air Hotel. Mrs. Vicki Wil- 
son, who was in charge of this event, 
and her very able assistants deserve full 
credit for a very successful and delightful 
evening. 

Westport Chapter (Kansas City, Mo.), 
which was organized on October 12, 
1943 celebrated its 13th birthday at its 
dinner meeting on October 1. The theme 
for the evening was “Colorful History 
of Westport.” The chapter was repre- 
sented at the Southwestern Regional 
Conference at Tulsa, Oklahoma, by 
members Mary Cleeton, delegate, Vi In- 
man, Anna Marie Schmall, Helen Rich- 
ardson, and Descia Linquist. 

Jessie Dearing, manager of the Little 
Nick Oil Company, Chickasha, Okla- 
homa, was principal speaker at the an- 
nual membership drive meeting held in 
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October by Lawton Chapter (Okla.). 
Chapter President Mrs. Pauline Miller 
and the chairman of the Education Com- 
mittee, Mrs. Martha Safrit, also partici- 
pated in the program. Twenty local sec- 
retaries and sixteen members attended. 
The chapter’s study group has completed 
two of six sections: Human Relations, 
taught by member Geri Hari, and Busi- 
ness Law, taught by Mr. Fred Harris, 
State Senator elect and local attorney. 
Ruby Harris, Barbara Waters, and Oweta 
Mitchell attended the Regional Confer- 
ence at Tulsa. 

With “Better Secretaries Symbolize 
Better Business” as their theme, Valley 
of the Sun Chapter (Phoenix, Ariz.) 
held its second annual workshop at Hotel 
Westward Ho on October 13. In attend- 
ance were 225 interested Arizona secre- 
taries. Mrs. V. C. (Frances) Landon, 
CPS, was general chairman, with able 
assistance from the entire chapter. The 
program consisted of “Meaning of NSA 
and CPS” by Nettie Davenport, CPS; 
“Language—A Fundamental Human Re- 
lation” by Dr. Franklin Cooke, assistant 
professor at Arizona State College; “Are 
Your Human Relations Showing” by 
Mr. Jack McDonald, Arizona Public 
Service employee; “Seven Elements of 
Charm” by Mrs. Sue Sizemore, owner of 
a modeling school. Many lovely door 
prizes donated by local merchants were 
distributed at the close of the meeting. 

Five members were initiated at the 
October meeting of St. Louis Chapter 
(Mo.). “Fun With Flowers” was the 
theme of a “do it yourself” demonstra- 
tion by Mrs. Mabel Metz of Beecher’s 
Flower Shop. 

The Golden Triangle Chapter (Grand 
Prairie, Tex.), which takes its name 
from the fast growing manufacturing 
triangle of Arlington, Grand Prairie and 
Irving, was installed by Big D Chapter 
(Dallas, Tex.) on September 6 at the 
Officers Club of the Naval Air Station, 
Grand Prairie. The chapter is already in 
full swing on an educational program 
which will enable its members to better 
qualify for the CPS examination. Its 
first step in that direction is classes in 
Secretarial Techniques and Human Rela- 
tions, which are taught by Dr. Ruth 


Anderson, former dean of the CPS Insti- 
tute, and Erle Veatch, CPS. Thirty-two 
non-members are attending these classes, 
assuring the chapter a large membership 
potential. 

Sacramento Chapter ( Calif.) , although 
still in the process of learning to stand 
on its own feet, combines study sessions 
with regular monthly meetings. Sacra- 
mento State College has been asked to 
set up a review course to assist members 
who plan to take the CPS examination 
in 1957. With the initiation of eight 
members on October 18, the chapter 
more than doubled its original charter 
membership. 

The Houston Chapter (Tex.) cele- 
brated its eighth birthday with a lunch- 
eon honoring employers’ wives held on 
September 29 at Bill Roberts Charcoal 
Inn. Motion pictures taken at the lunch- 
eon, at which 169 members and guests 
were present, later appeared on a TV 
program. A panel discussion on “Office 
Conduct” was given at Massey Business 
College. This was the second in the cur- 
rent series of lectures being given by 
members of the Scholarship Committee. 
Chapter members addressed 100,000 en- 
velopes for the March of Dimes cam- 
paign. The work of the Education 
Committee is in full swing. The first of 
its series of lectures was held on October 
10, with Mr. J. D. Quinton of Shell 
Pipe Line Corporation speaking on “At- 
titudes.” The second, on October 17, was 
a lecture given by Mr. C. B. Stults, train- 
ing supervisor of Humble Oil & Refin- 
ing Company, on “Personality.” Virginia 
Bell, Division president, was honored at 
a coffee for NSA members held on Oc- 
tober 13 at the Houston Club. The sub- 
ject of her talk was “Keeping Our Pro- 
fession Professional.” The sixth annual 
CPS dinner was held at the Houston 
Club on October 25. Mr. Walter T. 
Rolfe, architect and educator, spoke on 
“To Open More Doors.” Mrs. Eleanor 
Lavelle, CPS, presented certificates to 
the ten new CPS holders. 

Orange Empire Chapter (Santa Ana, 
Calif.) enjoyed an epicurean buffet sup- 
per at its third annual Boss Night. Over- 
looking dancing fountains in the gardens 
of Disneyland Hotel, round tables were 
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decorated with candleholders made of 
golden magnolia leaves holding red 
tappers. Places were indicated by names 
written in gold on red leatherette match- 
books which were placed in glasses 
etched with the NSA emblem. The 
welcome address was made by President 
Ruth Reinacker; individual introductions 
of over 100 members and guests were 
made by Second Vice President Ella Mae 
Morris. When Mrs. Connie Frisby was 
introduced to speak about “What CPS 
Means to Me,” a surprise presentation of 
her CPS pin was made by her husband 
on behalf of the chapter. Mr. Walter 
Knott, developer of renowned Knott's 
Berry Farm, spoke on “History That 
Isn’t in the Books.” His spell binding 
yarns of California pioneers, including 
such men as Fred Bixby and Lucky Bald- 
win, were introduced with portraits 
painted from photographs by Mr. Claude 
Bell. Seven members attended the Re- 
gional Conference held at the Miramar 
Hotel, Santa Barbara. 


ALICIA COGAN 
161 Prospect Park West 


Brooklyn 15, L. I., New York 


NORTHEASTERN DISTRICT 


Sympathy to the Jamestown Chapter 
(N. Y.) on the loss of its president, 
Mary D. Miller, who died suddenly on 
October 22 at the Jamestown Telephone 
Company office where she had been em- 
ployed for many years. She represented 
her chapter at the Detroit Convention 
last July, and was. serving her second 
term as chapter president. 

Bridgeport Chapter (Conn.) hostessed 
the 1956 NE District Conference superb- 
ly. Novel entertainment was preview of 
circus fun from 1957 Barnum Festival. 
Capable NEVP Ethel Ambler directed 
informative sessions. New Jersey Divi- 
sion’s bid to hostess the 1957 meeting at 
Atlantic City won loud acclaim. Love 
that loyal Philadelphia Chapter (Pa.) 
octette that never yet missed an NSA 





convention or meeting. 
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Impressed with the purposes of NSA, 
the Honorable J. W. Sembower, mayor 
of Uniontown, appeared at the first meet- 
ing of the Uniontown Chapter (Pa.) to 
extend greetings from the city. Officers 
of the new chapter made immediate pro- 
motion plans and hope is bright for 
greatly increased membership. 

Stamford Chapter (Conn.) sponsored 
a November workshop, featuring ses- 
sions in letter writing, banking, law, 
filing, and human relations. Dr. Marie 
Jaeger of Bridgeport University was the 
keynote speaker. 

October’s bright blue weather helped 
to launch a most profitable venture as 
the Camden Chapter (N. J.) held a 
luncheon and fashion show at the Em- 
bers Restaurant in Pennsauken, New 
Jersey. The 175 guests who attended en- 
joyed the luncheon and applauded the 
display of frocks, proudly modeled by 
members of the Camden Chapter. 

Providence Chapter (R. I.) shivered 
in its shoes as it heard an address by Mr. 
Clarence H. Gifford, Jr. of the Rhode 
Island Hospital Trust Company. Mr. Gif- 
ford was a passenger on the Italian liner, 
Andrea Doria, when it sank at sea last 
July after collision with the Swedish 
ship, the Stockholm. He described his 
harrowing experiences on the sinking 
vessel and his rescue by the Ile de France. 

Members of the Syracuse Chapter (N. 
Y.) discussed qualifications of a hospital 
secretary at a conference sponsored by 
the Central New York Regional Hos- 
pital Council, Inc. 

Education Committee Chairman 
Dorothy Sprowls of Washington Chap- 
ter (Pa.) worked with Pennsylvania 
State University to arrange for a chapter 
course in “Better Letters.” 

Beacon Hill Chapter (Boston, Mass. ) 
pursues a well-rounded program. Joseph 
Butera, director of Butera School of Art, 
gave a practical demonstration in paint- 
ing, which permitted audience participa- 
tion; the literary editor of the Boston 
Herald, Mrs. Alice Dixon Bond, delivered 
some interesting book reviews; and the 
chapter celebrated its tenth birthday in 
October with a Boss Night Dinner. 

Casebook Collector Ruth E. Kuhn of 
Harrisburg Chapter (Pa.) devised an 
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Pictured at Moundbuilders Chapter (Newark, 
Ohio) Boss Night are Mrs. Bertha Long, 
president; Mrs. Emma Wilson, vice president; 
Richard Athey, Boss of the Year; and Mrs. 
Melba Dunlap. 





New CPS certificate holde:s at sixth annual 
CPS Award Dinner of the Houston Chapter 
(Tex.): seated, |. to r., Raye Perkins, Mrs. 
Doris Winner, Minrose Archer, Mrs. Iris Bur- 
nett, Marjorie Bollweg; standing, Mrs. Rachel 
Bailey, Mrs. Carol Saper, LaVerne Chandler, 
Mrs. Anne Chamberland and Virginia Lowery. 


Mrs. Ruth Reinacker, Orange Empire Chapter 
president, right, and Mrs. Connie Frisby, 1956 
CPS and Orange Empire Chapter’s first presi- 
dent, left, welcome Mr. and Mrs. Walter 
Knott, founders of Knott's Berry Farm, to the 
chapter's third Boss Night. 








NEWS from the Five Corners 
of the NSA 


(continued ) 


audience participation program, “What 
Would You Do If,” to promote contri- 
butions to the NSA Casebook. Sample 
problems were distributed to each table 
and time allowed for group evaluation. 
Solutions were then brought before the 
entire group for discussion. 

Dr. Marcelle Schubert of the Univer- 
sity of Connecticut addressed a meeting 
of the Waterbury Chapter (Conn.) on 
“The Creation of the Universe and the 
Origin of Life.” 

Newark Chapter (N. J.) staged a card 
party and fashion show in October. Chap- 
ter members modeled desk-to-date frocks 
and party clothes. Business firms in the 
Newark area donated table favors for the 
500 card players; also 180 lavish door 
prizes, ranging from throw rugs to 
theater tickets. A bazaar, offering unique 
handmade items for sale, was an added 
attraction. 

Allegheny Valley Chapter (New Ken- 
sington, Pa.) boasted its own “What's 
My Line?” panel. Past chapter presidents 
explained the NSA “line” on how a 
chapter fits into division and association 
organization and on the meaning of 
NSA to the individual member. 

Glider Chapter (Elmira, N. Y.) heard 
Mrs. Grace Noxon of the New York 
State Electric & Gas Corporation speak 
on “Electricity in the Home.” This chap- 
ter recently rummaged in attics for 
white elephants and disposed of them 
profitably at a rummage sale. 

Civic virtue fluorished when Hartford 
Chapter (Conn.) members offered their 
services to the Arthritis and Rheumatism 
Foundation, enthusiastically stuffing 
30,000 envelopes during a fund raising 
drive. Members of this chapter, for a 
second year, manned the registration 
desk and NSA booth at the Eastern 
States Business Show of the National Of- 
fice Management Association. 

Taking “The King and I” as a theme, 
White Rose Chapter (York, Pa.) held 
its ninth Boss Night with 90 guests 
present. Professor John B. Shenk of Mil- 
lersville State Teachers’ College was the 
speaker and Mr. Charles D. Klinker, 
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manager of the Hotel Yorktowne, was 
chosen Boss of the Year. 

Scholarship Committee Co-Chairmen 
Mrs. Gloria Stackhouse and Mrs. Alma 
Holmes replenished the funds of the 
Long Island Chapter (Nassau County, 
N. Y.) by raffling a set of stone martens 
at the October meeting. The members 
then considered good grooming as Ar- 
lene Green of Goubaud de Paris Salon 
revealed her techniques, using chapter 
member Mrs. Marion Ferris as a model. 

Binghamton Chapter (N. Y.) mem- 
bers also considered good grooming as 
Mr. Thomas McCarthy of Sisson’s Salon 
demonstrated secretarial hair styles. 

In time for gay Christmas packages, 
Mrs. Sarah Berman of Tie-Tie taught 
gift wrapping magic to members of the 
Paterson Chapter (N. J.). 

Presque Isle Chapter (Erie, Pa.) held 
hands across the sea when Mr. Walter 
Frontczak of the International Institute 
addressed the group. Dolls and flags of 
all nations decorated the tables, and the 
menu, each dish typical of a different 
country, added a global flavor. Then, 
speaking at the chapter's Boss Night, 
Mr. Edward C. Doll of Lovell Manu- 
facturing Company also featured foreign 
shores as he described a recent trip to 


Japan. 


SARA BELLE BROWN 
Huntingdon College 
Montgomery, Alabama 


SOUTHEASTERN DISTRICT 


Tampa Chapter (Fla.) 
NOMA at the Tampa Terrace Hotel and 
heard Mr. Michael Emmanuel, an at- 
torney, and Mr. W. H. Franklin, who is 
affiliated with the Dale Carnegie Insti- 
tute, discuss Public and Human Rela- 
tions. 

“Operation Nutshell,” the theme of 
the Capital Chapter (Washington, D. 
C.) dinner meetings presented a very 
concise picture of what NSA and the 
Capital Chapter represent. Betty Bolt, 
who wrote the skit, “Business is Pleas- 
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ure,” which will be used in the Wash- 
ington area in conjunction with School 
Career Day, was crowned Secretary of 
the Month. 

“The Secretary as a Citizen” was the 
topic of the talk given by Freda Soter to 
the Beckley Chapter (W. Va.). Sula 
Soter of the Chesapeake and Potomac 
Telephone Company recently explained 
the “2-5” telephone numbering system 
which went into effect November 4. The 
chapter is assisting with secretarial work 
for the West Virginia Historical Drama 
Association, and on October 8 four mem- 
bers visited the Bluefield Chapter (W. 
Va.). 

Mr. Lee Wehr of Rich’s Interior Deco- 
rating Studio of Knoxville presented an 
interesting discussion on the use of color, 
design, and texture for home decorating 
during the Oak Ridge Chapter (Tenn. ) 
meeting of October 8. The chapter held 
its annual successful style show, “My 
Fair Lady,” on October 30 at the Oak 
Terrace Ballroom. 

The Virginia Division of NSA met in 
Richmond, October 6-7. Margaret Mc- 
Cormick, president, entertained members 
with dinner at the Colony Club of the 
Jefferson Hotel. 

Eleven new members were recently 
installed by the Old Dominion Chapter 
(Richmond, Va.). Mrs. Kathleen Wil- 
liams, president of the chapter, is also 
serving as secretary for the Public Rela- 
tions Division of the Richmond Chapter 
of the American Red Cross, and Lucille 
Farmer is serving on the Citizens’ Com- 
mittee to Review the Food Sanitation 
program in Richmond. The Old Do- 
minion Chapter was successful in mak- 
ing $179 on a rummage sale recently. 

Miami Chapter ( Fla.) members hon- 
ored Mrs. Lillian Mason, their first presi- 
dent, at their “Lucky Four” birthday 
party at the Everglades Hotel on October 
10 and also initiated thirteen members 
into NSA. Six members attended the 
Southeastern District Conference in Bal- 
timore and won the attendance award 
for having the greatest number attend- 
ance points represented. 

Recently the Tennessee Division held 
a social outing in the Cumberland Moun- 
tains near Crossville, Tennessee. Mem- 
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bers and their families from Chattanooga, 
Knoxville, Nashville, and Oak Ridge 
enjoyed outdoor activities, group singing, 
charades and a general get-together! 

The Winston-Salem Chapter (N. C.) 
donated their services again this year 
to the United Fund drive. The members 
participating were invited to attend the 
“Kick-off Program” and heard the guest 
speaker, Mr. Phil Silvers. 

Birmingham Chapter (Ala.) held a 
membership tea on Sunday, October 14, 
at Arlington Shrine with approximately 
100 in attendance. The chapter scrap- 
book was displayed and information per- 
taining to NSA and the CPS program 
was given to prospective members. 

Pat Tanner, president of the Kentucky 
Division, presented CPS certificates on 
November 14 to five Louisville Chapter 
(Ky.) members and to two non- 
members. For this special occasion, the 
entire membership were dinner guests of 
Chapter President Mrs. Jane Clark’s em- 
ployer, Mr. L. H. Means, manager- 
Employee and Community Relations, 
General Electric Company. Mr. Means, 
featured speaker for the evening, spoke 
on the qualifications of a secretary from 
the executive’s viewpoint. 

Atlanta Chapter (Ga.) celebrated 
United Nations Day with a UN repre- 
sentative from Columbia giving an in- 
teresting talk. The president and several 
members attended a club publicity panel, 
and three members participated in a 
fashion show. A special bingo party 
sponsored by the chapter was the kick- 
off for extensive plans for the annual 
Boss Night coming soon. 

Delaware Chapter ( Wilmington, Del. ) 
co-sponsored the world premiere of Pat- 
rick Dennis’ best-selling novel, Auntie 
Mame, starring Rosiland Russell, at The 
Playhouse, September 22. This was the 
big event of the year for the Ways and 
Means Committee; the proceeds go into 
the Scholarship Fund. 

Catherine Curtis, president of the 
Women Investors Research Institute, 
Inc., Washington, D. C., spoke briefly on 
Congress and explained the evolution of 
bills into laws. She cited several interest- 
ing sidelights on committee hearings on 
bills presented during the 84th Congress. 
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Having heard how Congress functioned, 
the Delaware Chapter invited their Rep- 
resentative and his opponent to discuss 
the campaign issues from the viewpoint 
of their respective parties. A spirited 
question period followed. 

The Service Committee gave a Hal- 
loween party for the children of the 
John G. Leach School. This school for 
the crippled, retarded, and cerebral pal- 
sied children has been Delaware Chap- 
ter’s project since its installation. 

Miss Carol Hoff, the first scholarship 
award winner of the Charleston Chapter 
(W. Va.) was presented to the members 
and guests at their recent meeting. At 
the Boss Night Dinner held October 16, 
Juanita Taylor crowned her employer, 
Mr. Donald C. Shonk, Boss of the Year. 

Savannah Chapter (Ga.) celebrated 
its fourth anniversary at the October 
meeting with Mr. Jack M. Levy as guest 
speaker. He discussed the history and 
fashion of diamonds. Six new members 
were installed. 

The Tuscaloosa Chapter ( Ala.) ineard 
Assistant Fire Chief W. P. Callahan 
outline the extensive fire prevention 
which is carried out in their city. The 
chapter also participated in a combined 
fire prevention and United Fund parade. 

Approximately fifty guests attended 
the membership tea held on October 14 
at the Read House by the Chattanooga 
Chapter (Tenn.). Each guest was pre- 
sented a booklet on the history of NSA 
and information about the Chattanooga 
Chapter. 





Here comes the bride! Chapter members por- 
tray a bridal party at the annual fashion show 
of the Newark Chapter (N. J.). Joan Burke 
wears the wedding gown and (I. to r.) Janice 
Howland and Violet Rizzo model the brides- 
maids’ frocks. 


Beacon Hill Chapter (Boston, Mass.) spon- 





sors a back-to-school movement. Pictured is 
opening session at the School of Business of 
Northeastern University, with Prof. Melvin 
Jack and Director Nelson G. Copp instructing 
the students. 


A secretary 
dressed in the 
mode of the 
“Roaring 
Twenties does 
the Charleston 
as a sister sec- 
retary watches, 
prior to a 
luncheon of 
that theme dur- 
ing the South- 
eastern District 
Conference. 





Registering for the fall term at Armstrong 
College is Barbara Pounder, scholarship re- 
cipient of the Savannah Chapter (Ga.). 











So much a part of you (continued from page 7) 


place in the civic welfare of our communities firmly im- 
planted and of valued assistance; and another stimulating 
convention past the planning board into the organizational 
stage. These are but a few of the tangible benefits. The in- 
tangible ones, of course, are too numerous to mention in 
self-satisfaction for the job being done. 

Our standards have become more than values, for our 
standards include, also, a righteous character standard, far 
more important than even a gold standard. Each standard 
‘is filling a need and creating an additional want! As you 
take personal inventory, can you say to yourself this has 
been all SOQ MUCH A PART OF YOU? 


YOUR ASSOCIATION 
BOARD OF DIRECTORS 





Decorate Your Home for Christmas 


(continued from page 16) 


possible to wire flowers anywhere in the world in a matter 
of hours, thus solving your last-minute gift problems. 

If you have children in your house, chances are that their 
young friends will be visiting during the holiday season. 
They will be delighted to see a doorpiece made of a child's 
slate. The slate is attached to a block of white styrofoam. 
Branches of short-needled and long-needled pine and holly 
are arranged at the top and bottom of the foam block, while 
red and white striped chenille holds chalk, an eraser and a 
candy cane. Any holiday sentiment may be written on the 
board to welcome visitors to your home. 

Your fireplace can be the background for a lovely decora- 
tion. If your hearth is modern, Alyn Wayne suggests a 
modern “tree” of greens, banked against a mirror over the 
fireplace. The greens are decorated like a tree, with orna- 
ments and roping. To finish off the mantel, green boughs 
and larger ornaments are suggested. For a bright touch of 
color, you can also use poinsettia plants. 

The holiday buffet table is a gracious way to entertain a 
large group of people. For a decoration that will be noticed, 
but will not be in the way, build a tall grouping of greens 
at one end of the table. Short-needle pine sprigs can be 
clustered at the base, with ornaments adding sparkle. If you 
wish, use coiored snow on the greens. This type of decora- 
tion is long lasting, easy and quick to make, and very effec- 
tive. Fresh flowers can be added from time to time. 

For a smaller table—a round dining table, perhaps—you'll 
want something more delicate and exquisite. Since styrofoam 
can be cut in any shape, it is used as the base of a center- 
piece. Cut it in a star, with a block of “non-spillable water” 
in the center to hold flower stems. Try yellow roses with 
holly and a few glittering ornaments. Tall candles complete 
the arrangement. 
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A Letter te NSA 


IMPORTANT TO ALL MEMBERS: Your president, Mar- 
tha Rosamond, believes that one of YOU may be the means 
of bringing “Peace on Earth” to the family of Lorraine 
Beam. So please read the following letter very carefully. 


December 1956 


The National Secretaries Association 
222 W. 11th Street 
Kansas City 5, Missouri 


Dear Members: 

I am wondering if you can do anything to help 
me find my missing daughter, Mrs. Horace J. Emerson, 
Jr., who disappeared from her home in Baltimore on 
May 22, 1953—over three years ago. 

Lorraine was very happily married and loved her 
husband and two small children devotedly. However, 
her husband was ill with kidney trouble and they had 
been told that he had only a short time to live. She 
was doing typing at home to help pay the doctor and 
hospital bills besides caring for her home and family. 
So we feel that her mind must have snapped and that 
she may be an amnesia victim. 

Her husband died on July 11, 1954, so now the 
children need her more than ever. Her little girl, 
Janet, was not quite five years old and her little boy, 
Donnie, was exactly thirteen months old the day their 
mother disappeared. I have had the children ever 
since that day but I am sixty and my husband is sixty- 
five, so we are wondering what will happen to these 
children after we are gone. They need their mother 
very much. 

The Baltimore police have been working on the 
case since the beginning and we have also had a pri- 
vate detective looking for her all this time. We've 
spent thousands of dollars but haven't found the 
slightest clue. I've also written 449 letters appealing 
for help in finding her. It would be the happiest day 
of our lives if our dear one would come home to us 
for no one knows how much we love and miss her. 

Lorraine was twenty-eight when she disappeared— 
5’4Y4” tall, weighed 130 pounds, of average build, 
dark thick hair, very dark blue eyes, dark complexion. 
Her upper front teeth slightly overlap and she is left- 
handed. She graduated from Bard Avon School of 
Expression and also their business school and worked 
as a private secretary before her marriage. She is 
rather shy and very refined and sweet. 

If there is anything you can do to help us find her, 
we will be very grateful. 

Sincerely, 
(signed ) 
Alina L. Beam (Mrs. Wm. Earl) 
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The Magic of Memory (continued from 
“ page 14) 


can hang some new fact. This is the 
main reason why people who know sev- 
eral languages readily learn additional 
ones. 

7. If you cannot find a logical asso- 
ciation for a new fact, invent your own. 
And the wilder the better. If you want 
to memorize the Gettysburg Address and 
the first letter of each sentence forms a 
code for you, fine, use it. 

Perhaps the most important trick to 
learn is to separate the wheat from the 
chaff. Don’t try to remember everything. 
A merciful Providence has endowed us 
with the ability to forget, a gift we take 
for granted. Imagine remembering every- 
thing you see every day, from the ceiling 
at the moment you awaken to the light 
switch just before you retire! With the 
average life expectancy of 70 today, it 
is estimated that the normal individual 
can look forward to 15 trillion 
( 15,000,000,000,000) “bits” or units of 
information in a lifetime. 

Much of this staggering load has been 
shifted to the gigantic shoulders of the 
wondrous “memory monsters” created 
by science. One such device, capable of 
digesting and remembering millions of 
facts, resembles a futuristic kitchen and 
requires expert technicians to make sense 
out of its maze of wires, lights and but- 
tons. The latest entry in the field is a 
portable “memory mite” called the Dic- 
taphone Dictet, a camera-sized recorder 
which is shorter than a pencil, weighs 
less than three pounds, and can store an 
hour long talk. 

But science notwithstanding, a culti- 
vated memory can still be your greatest 
asset. Ethel Barrymore got her first big 
chance when her stage manager dis- 
covered she had memorized every part 
in His Excellency the Governor and was 
ready to step into the leading lady’s shoes 
at once. Arturo Toscanini was “dis- 
covered” the night he substituted for 
another conductor on the spur of the 
moment. He, of all the men in the or- 
chestra, knew the opera score by heart. 
Neither Miss Barrymore nor Signor Tos- 
canini have unusual memories; they 
simply make full use of the powers they 
have. All it takes is effort. 
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Welcome New Chapters. . . 


BRANTFORD, ONTARIO, CANADA 


(Brantford Chapter ) 


President 
Mary L. Brenkach 
63 Buffalo Street 
Brantford, Ontario 
Vice President 
Isobel Ballantine 
11 Catharine Avenue 
Brantford, Ontario 
Secretary 
Sheila McLennanm 
74 Paris Hill 
Brantford, Ontario 
Treasurer 
Evelyn Brown 


MILFORD, CONNECTICUT 
(Milford Chapter ) 


President 
Mrs. Katherine B. Sunden 
107 Joyce Court 
Milford, Conn. 


Vice President 
Mrs. Dorothy H. Dyer 
78 Cherry Street 
Milford, Conn. 


Corresponding Secretary 
Mrs. Beatrice S. Van Kirk 
66 Fenway South 
Milford, Conn. 


Recording Secretary 
Betty W. Robertson 
155 Beach Avenue 
Milford, Conn. 


Treasurer 
Mrs. Grace F. Lowe 


49 Oakland Avenue 
Milford, Conn. 


WESTCHESTER, CALIFORNIA 
( Westchester Chapter ) 


President 
Mrs. Virginia E. Kirk 
2421 Via Rivera 
Palos Verdes Estates, Calif. 


Vice President 
Mrs. Clyde Elizabeth Buell 
2213 Crest Drive 
Manhattan Beach, Calif. 


Recording Secretary 
Miss Lillian E. Giard 
926-A Grevillea Avenue 
Inglewood, Calif. 


Corresponding Secretary 
Mrs. Beatrice H. Mathewson 
619 E. Kelso Street 
Inglewood, Calif. 


Treasurer 
Mrs. Hazel Deeneen 


702 Glasgow 
Inglewood, Calif. 


Changes in Chapter Officer Directory 


RIVERSIDE, CALIFORNIA 
(Lado Del Dio Chapter ) 


Third Vice President 
Mrs. Margie Elmlund 
4364 Via San Jose 
Riverside, California 

Recording Secretary 


Mrs. Jessie Snyder 
Re. 1, Box 266 
Norco, Calif. 


WASHINGTON, D. C. 
(Capital Chapter ) 


Recording Secretary 
Miss Helen Knights 
1660 Lanier Place, N.W. 
Washington, D. C. 

Corresponding Secretary 
Mrs. LaTrelle D. Barron 
7719 Frederick Road 
Hyattsville, Md. 


FRANKLIN, PENNSYLVANIA 
(Fort Venango Chapter) 


President 
Neva Allebach 
1244 Otter St. 
Franklin, Pa. 


BLOOMINGTON, INDIANA 
(Bloomington Chapter) 


Treasurer 
Mrs. Alberta Zink 
21114 W. Kirkwood Avenue 
(New Address ) 
Bloomington, Ind. 


PORTLAND, OREGON 
(Oregon Trail Chapter ) 

Corresponding Secretary 
Miss Edna A. Signor 
1824 Yeon Building 
Portland, Oregon 


BROCKTON, MASSACHUSETTS 
(Brockton Chapter ) 

President 
Miss Helen Hazelum 
150 West Chestnut Street 
Brockton, Mass. 


McKEESPORT, PENNSYLVANIA ASHEVILLE, NORTH CAROLINA 


(McKeesport Chapter ) 


Treasurer 
Miss Patricia Krien 
2805 Lafayette Street 
McKeesport, Pa. 


BLUEFIELD, WEST VIRGINIA 
(Bluefield Chapter ) 


Corresponding Secretary 


Miss Mary Ruth Whittington 
1104 Virginia Avenue 
Bluefield, Virginia 

(Not West Virginia) 


KNOXVILLE, TENNESSEE 
(Knoxville Chapter) 


Treasurer 


Mrs. Marie B. Ward 
6834 Dorchester Drive 
Knoxville, Tenn. 


PEORIA, ILLINOIS 
( Marquette Chapter ) 
Corresponding Secretary 


Mrs. Anne Nailon 
1913 North Knoxville 
Peoria, Ill. 


HONOLULU, HAWAII 
(Hawaii Chapter) 
Corresponding Secretary 
Miss Jean L. Aaron 
(New Address ) 
2037 Ala Wai, Apt. 10 
Honolulu, Hawaii 


OTTUMW A, IOWA 
(Ottumwa Chapter ) 
President 


Beulah Miksch 
(New Address ) 
324 E. 4th St. 
Ottumwa, Iowa 


JAMESTOWN, NEW YORK 
( Jamestown Chapter ) 
Miss Betty J. Rudd 


6 Highland Avenue 
Lakewood, N. Y. 


(Land of the Sky Chapter) 
President 

Mrs. Cornelia W. Farrell 

54 Arco Rd. 

Asheville, N. C. 
Vice President 

Mrs. Miriam Hoch 

191 Forest Hill Dr. 

Asheville, N. C. 
Corresponding Secretary 

Mrs. Lillian Ducker 

1 Lookout Rd. 

Asheville, N. C. 
Recording Secretary 

Mrs. Thelma Harris 

3-E Edgewood Knoll Apts. 

Asheville, N. C. 
Treasurer 

Mrs. Blanche Patterson 


42 Austin Avenue 
Asheville, N. C. 


CLEVELAND, MISSISSIPPI 
(Cotton Boll Chapter ) 


President 

Mrs. Harry Malone 

1111 College St. 

Cleveland, Mississippi 
First Vice President 

Miss Doris Crutcher 

403 S. Victoria Avenue 

Cleveland, Mississippi 
Second Vice President 

Mrs. Harvey Swindall 

501 S. lst Avenue 

Cleveland, Mississippi 
Third Vice President 

Mrs. F. H. Pentecost 

306 S. Victoria Ave. 

Cleveland, Mississippi 
Recording Secretary 

Mrs. J. B. Reid 

110 North 2nd Avenue 

Cleveland, Mississippi 
Treasurer 

Mrs. Luther Moore, Jr. 

316 Shumate Drive 

Cleveland, Mississippi 
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Easiest way to take a week’s dictation 


HESE five plastic belts are DICTABELTS— 

Dictaphone’s unique dictation record. On 
them, your boss could put the dictating he’s 
likely to do in a whole week. 


What’s it to you? Well, what secretary 
doesn’t want to do her transcribing the easiest 
and quickest way—and without errors? Who 
doesn’t want to say goodbye to overtime— 
and “‘hello’’ to an evening’s fun, instead? 

DICTABELTS and Dictaphone’s TIME- 
MASTER dictating machine do the trick. Boss 
picks up the mike and gets the work off his 


mind any time he likes—day or night. Doesn’t 
interrupt your work for a shorthand session. 
You type from crystal-clear DICTABELTS lots 
easier than from shorthand notes. You con- 
trol volume, tone, speed... and can repeat 
any words instantly. 


One result: you’ve got more time to learn 
the business . . . help your boss in new ways 
that make you more important. Get all the 
Dictaphone facts and pass ’em on to the boss. 
You'll both be glad you did. Write Dictaphone, 
Dept. T, 420 Lexington Ave., N. Y. 17, N. Y. 


DICTAPHONE eorersion 


In Canada, write Dictaphone Corporation, Ltd., 204 Eglinton Ave. East, Toronto... in 


England, Dictaphone Company, Ltd., 17-19 Stratford Place, London W.1. Dictaphone, Time. 


The Dictaphone TIME-MASTER dictating machine. 
Master and Dictabelt are registered trade-marks of Dictaphone Corporation. 


“Takes the words right out of your mind” 
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